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Hacrosiee mosoxxesue pa3pa60TaH0 B COOTBETCTBHH C:

e Koncrurynueit Poccuiickoit ®enepanum; _

e OenepansHBIM  3aKOHOM Poccmiickoit  ®enepamiu  «O  Topsiike  pacCMOTPEHHA
obpamenuii rpaxaan Poccuiickoit @exepauun» Ne5S9-®3 ot 02 mas 2006r, YcraBom
JOYV.

1.2. TTonoxeH#e ONpEENsSeT i PeriaMeHTHPYET OPraHu3alHIo paboThl ¢ 0OpAICHUIMH IMPAKIAH
¥ UX TIpreMa B 00pa30BaTeIbHOM YUPEXKICHHH, IPaBUIIa PETMCTPALIMH, YIeTa i KOHTPOJLA, aHaIIH3
paboTHI ¢ IPEUIOKEHUSMH, 3asBICHHAMH H JKano0amMu rpak/iaH.

1.3. PaccnenoBaHue HapymeHHH HOPM NPO(ECCHOHAIBPHOIO IIOBEACHHS I€1arorn4ecKumM
paGOTHUKOM MOXeT OBITH MPOBEJEHO TONBKO MO MOCTYNHBINEH Ha HEro ajiobe, MOJaHHON B
TUCBMEHHOH dopMme.

1.4. OcHOBHBIE TIOHATHS, IPUMEHseMbIe B HacTosimeM [lonoxennn. B HacTosmem [Tomoxxenun
NPUMEHSIOTCS CIIEAYIOIME OCHOBHBIE TTOHATHS:

OOpamenuss rpaxJaH - HHIUBUAYaIbHbIC MM KOJUIEKTHBHBIC MPEIIOKCHUSA, 3asABICHUA,
KanoObl, M3JIOKEHHbIE B IHMCHMEHHOW WM YCTHOHW ¢opmMe, NOCTYNMBLIME B MOPSJIKE,
yCcTaHOBJICHHOM HacTosuuM [Tonoxenuem.

[Ipeuioxenus - oOparenus rpax/JIaH, B KOTOPBIX COJiepKaTcs KOHKPETHBIE MEPHI, HAlTPABJICHHEIE
Ha yJydlieHHe opraHusauuu u aestensbHoctd JIOY, Ha COBEpIICHCTBOBAHHE H DPELICHHS
BOIIPOCOB COLHANIBHO-3KOHOMUYecKoro pazsutus JIOV.

3asBiieHus - oOpaleHus Irpax/JaaH, B KOTOPBIX COAEPXKATCs MPOChOBI O Pa3bsCHEHHMH TOPs/IKa
peanu3alMy NpHHAIIEKAIUMX UM IpaB U cBoboJ, 3akperieHHbIX B Konctutynuu Poccuiickoii
denepauun, henepanbHbIX 3aKoHaX, Y craBoM JJOY u ApyriMu npaBoBBIMH aKTaMu, 00 OKa3aHHH
COJIEHCTBHUS B pealM3alliy STHX MPaB H CBOOO

Xano6s1 - oOpaimenns rpaxaaH, B KOTOPBIX CofepXarcsi TpeG0oBaHHUs 0 BOCCTAHOBJIEHHH X IIPaB,
cBOOO/ MM 3aKOHHBIX MHTEPECOB, HApYLIEHHBIX JeHcTBHAMHU (Oe3nedcTBHEM) M (MIIH)
pEeIeHUSIMHA, TOJDKHOCTHBIX JIMI] MO0 OpraHoB yIpaBlIeHUs] 00pa3oBaTEILHOIO YUPEKICHHS, a
TaKKe JPYTHX TPaXkJIaH, B T.4. YIaCTHUKOB 00pa3zoBaTeIbHOTO Mporiecca.

HOBTQprIMI/I CYHUTAKOTCA oﬁpamenm, MOCTYIMABIIME OT OHOTO M TOrO XK€ JIKIAa I1I0 OJHOMY U
TOMY K€ BOIIPOCY €CJIK CO BPEMEHH I10Ja4H MEPBOro, UCTEK CPOK PACCMOTPEHUS HIIH 3asIBUTCIIb
HE YIOBJICTBOPCH JAaHHBIM €MY OTBCTOM.

[IncebMa OHOTO M TOTO e JIIA U 110 OTHOMY H TOMY K€ BOIIPOCY, ITOCTYIIUBINUE JO UCTCUCHUS
CpoOKa paCCMOTPEHUA, CAUTAKOTCS IICPBUIHBIMH.

AHOHVMHBIME CYHWTAIOTCS MHChMa TpaxaaH Oe3 ykaszaHus (amuamu, aapeca, Mo KOTOPOMY
JI0JDKEH OBITh HAMpaBJIeH OTBET, O TAKAM OOpAINEHHUAM OTBET HE aeTcs.

2.YcTHbIE 00pameHns rpaxkiaH

2.1. YcrHble obpamenus rpaxzaad noctynaior B JIOY Bo BpeMsi JTHYHOrO NpueMa IpaxiaH
3aBeAyIOIUM. JIM9HBINH TpueM TrpaxJaH 3aBelylOlUM IPOBOJAMUTCA B YCTAHOBJIECHHBIE W
JIOBEJICHHBIC 10 CBEIACHHUS IpaXKIaH JHU U 4acsl. MHopMaLus 0 BpEMEHU U MECTE MPOBEICHHUS
JIMYHOTO MIPHEeMa IpaXkaaH JOJDKHA ObITh MOMENIEHA B JOCTYITHOM U1t 0003pEHHs MecTe

2.2. VcTHBIE 00palleHus rpaxaaH pacCMaTPUBAIOTCA B CIIyYae, €CIIU COIePKAIUECs B HUX (DaKThl
¥ 00CTOSTEIHCTBA OYEBH/IHBI K HE TPEOYIOT JONOTHUTENLHOU IPOBEPKH. ;



2.3. YcrHBle 0OpalieHus TpaxIaH JODKHBI COJAEPXKaTh CIEAYIOIIME CBEICHHS: H3JI0KCHHC
CyIIECTBA MPE/VIOKEHNS, 3ajBICHUA MM HKanoObl; HaMUIHIO, HMs, OTIECTBO oOpaTUBLIErOCs
rpaXJaHMHA, TOYTOBBIA ajpec, MO KOTOPOMY MOXET OBITh HampaBlieHa KOIHWs PCIICHH,
TIPHHATOTO, TI0 HTOTAM PACCMOTPEHHS! TIPEIUTOKEHHSL, 3asBIICHUS HIIH XKaNo0bl rPaX/I1aHAHA.

2.4. YcrHble OOpaleHHs Tpax[IaH W JAL 0e3 rpakIaHCTBA, HE OTBEYAIOLIME TPEOOBAHHSAM,
TpeycMOTpeHHbIe HAacTOSIHUM Tlo0XeHreM, IPU3HAIOTCS AHOHMMHBIME M PaCCMOTPCHHIO HE
NOJIeXAT.

3. IucbMeHHbIe 00paIeHHs IPAXKIAAH

3.1. ITucsMeHHbIEe 06pammenus rpaxaat noctynaoT B JIOY, Ha GyMaXHOM HOCHTEJE.
3.2. [uceMeHHbIe 0OpaleHus TpaXaaH J0JDKHBI COAEPKATh CIICAYIONIHE CBEICHHUS:
- HAaMMEHOBAHHUE U ajipec 00pa30BaTEILHOIO YUPEIKIACHHUS;

- M3JIO’KEHHE CYIIECTBA MPEUIOKEHHUS, 3asBICHUS HIIH JKaJl00BI;

- hamMmITHIO, MM, OTYECTBO, TIOYTOBBIH aJpec, MO KOTOPOMY JOJDKHBI ObITh HAlpaBIeHb! OTBET,
YBEJIOMJIEHHE O TIepeajipecaliiy OOpaIeHus; - 1aTy COCTABJIEHUs OOpaIeHHs.

[InceMeHHOE o6pa111e1me rpaxaaHiHa B COOTBETCTBHH C (beHepaJ'[BHBIM 3aKOHOAATECIILCTBOM
JOJDKHO OBITh UM TTOATIHCAHO.

3.3. IluceMeHHble OOpalleHHs TpakJaH, He OTBEYAIOIHe TPeOOBaHWSM, IPEXYyCMOTPEHHBIC
HacTosiumM [10J1I0KEHHEM, B COOTBETCTBHHU C (heiepabHBIM 3aKOHOIATEILCTBOM IPU3HAIOTCA
AQHOHMMHBIMH U PaCCMOTPEHHIO HE MOJUIEXKAT.

4 Perucrpanus 0OpaImeHni rpax/iaH.

4.1. O6parmenns rpaxaaH MoUIeXaT 00s3aTeTbHOM PErUCTpalluK B TEYEHHE TPEX THEeH C MOMEHTa
WX MOCTYIUICHUS.

4.2. Obpaimenus rpaXaaH PErHCTPUPYIOTCS B JKypHAJe PErMCTpalvu oOpalneHuil rpaxiaH, B
KOTOPBIX YKa3bIBAIOTCS CBEICHHUS, PEAYCMOTPEHHBIE HAcTOAMMM [lookeHuem, a Takke jara
NOCTYIUIEHHS OOpalleHus TPaXKIaHuHA, 1 HOMEP 00OpalleHUs rpaKJaHHHA.

4.3. XypHan peructpaunu oOpalieHui rpaxaaH BeIETCS Ha OYMaXHOM HOCHTENC, XPAHUTCA Y
3aseayromiero JJOVY.

5. Cpoku paccMOTpeHHs OOpaleHui rpaXx/IaH

5.1. IluceMenHoe obpaineHue, nocrynusinee 3apeayomemy JI0Y, paccmarpuBaercs B TCYCHHE
30 mHel co JHs pEruCTpaly MHCbMEHHOTO 00paIeHHs.

5.2. B HCKIIOYMTEIBHBIX CIIydYasX, a TAKKE B ClIy4yae HAIPABJIEHHUs 3a1poca, MPeyCMOTPEHHOTO
qacThio 2 ctaThu 10 OenepansHoro 3akoHa Ne59-@3 ot 02.05.2006 r. «O nmopsijike paCCMOTPEHUS
obpamenus rpaxaaH Poccuiickoit ®@enepanuuy, 3asenyromuii JIOY Bnpase mpomiuTh CPOK
paccMoTperusi obpamenuss He Oonee yem Ha 30 jgHe#, yBeOMHB O MNPOJICHHH CpOKa €ro
PacCMOTpEHHs IPAKIAHUHA, HAIIPABUBIIETO OOPAINECHHE.

6. OcraBnenue oOpaleHui rpaxan 6e3 pacCMOTPEHUSL.
6.1.J10Y BmpaBe ocTaBUTH OOpaIeHHs TpaXkaaH 6€3 pacCCMOTPEHUS B CIIEYIOIIUX CITydasX:

6.1.1. B ciyyae nojays aHOHUMHOTO OOpaleHus; .



6.1.2. B ciayyae momaud oOpameHus, CYIIECTBO KOTOPOTO MPOTHBOPEUUT beneparbHOMY
3aKOHOJIATENBCTBY, JHOO OOpaleHHs, COACPXKAIIEr0 BBHIPKEHHSA, OCKOPOILIOMME HECTh M
JOCTOMHCTBO JAPYTHX JIHIL; :

6.1.3. B ciayuae ecnu y JIOY umeercs HHpOpMALHS O TOM, 4TO OOpAIICHHE MOJAHO JHUIOM,
KOTOpO# TIPU3HAHO HENEeecIOCOOHEIM Ha OCHOBAHWH PEIICHHE Cy/a, BCTYNHUBIICTO B 3aKOHHYTIO
CHITY.

6.2. B ciyuasx, IpeycMOTPEHHBIX B IOAMyHKTaX 2 M 3 4actu nepsoi Ilynkra 1 HacTosmero
TTosoXeHns, TPAKIAHUH HM3BEIaeTcss 06 OCTABIECHWM ero ofpaimieHus Oe3 pacCMOTPEHHs B
MACBMEHHOH (OpME B TPEXAHEBHBIA CPOK CO JIHSA PETHCTPALIUK OOPAIICHHS. .

7. TIpoBe/ieHHe TIPOBEPOK B XOJE PACCMOTPEHMs OOpamleHH# rpakiaH MO0 OCYIIECTBICHHE
c6opa cBeIeH i, HeOOXOMMBIX LISl PACCMOTPEHHs 0OpaleHni rpakaan B nemsax 00BEKTUBHOTO
¥ TIOJHOrO PAcCMOTPEHHs OOpalleHW# TpaXaaH, MOTYT TPOBOAMTHCS MPOBEPKH (akToB M
06CTOSATENBCTB, COAEPKAIMXCS B 0OPAIIEHASX TPAXK/IaH, THO0 OCYIECTBIATECA COOp CBEACHHI,
HEO0OXOMMMBIX Ul PACCMOTpPEHHS 00paleHui IpaXk/IaH.

8. Pemenus, IpuHEMAEMBIE 10 HTOraM PacCMOTPEHHUs 0OpalleHui rpaxaH

8.1. ITo uToram paccMOTpeHHs: OOpalIeH i IPaKIaH MOXKET OBITh IPUHSTO OHO M3 CIIEAYIOIIMX
pEIenHii: - pemleHre O TOJHOM HIIM YaCTHYHOM Y/IOBJIETBOPEHHH OOpAIlCHHS; - PelICHUe 00
OTKa3e B YAOBJIETBOPEHUH 0OpaIleHHs.

8.2. B pelmneHuy, NMpYHMMAEMOM II0 HTOraM pacCMOTPEHHs OOpalleHWH rpaxJaH, JOJDKHA
COJIEpXKAThCs CChUIKA HA HOPMATHBHBIN NPABOBO#M aKT, B COOTBETCTBHH C KOTOPBIM TIPHHSTO 5TO
pelIeHueE.

8.3. Konus pemenus, IPUHATOrO [0 UTOraM PacCMOTPEHHMs 0OpallleH!i rpak/iaH, HalpaBiseTcs
rpaxJaHaM, OGPaTHBIIMMCS C [PEUIOKEHHEM, 3asBIICHHEM MM JKanio00MH, B TeYCHHE NATH JHEH
CO JHS TIPUHATHS TAKOTO PELICHHs, HO HE T03/JHEE YEM B ICHb HCTCYCHUSA CPOKA PACCMOTPEHHUS
3TOrO TNPEIONKEHHA, 3asABICHHA HIM JKanoObl. Komus peumieHus, NPUHATOrO, IO HTOram
PAcCMOTPEHHs TIPEUIOKEHH)S, 3asBICHNS, Kal00bl TPKIaHUHA, TPHIAraeTcs K MHChbMEHHOMY
OTBETY JOJDKHOCTHOTO JIMI[A HO CYHIECTBY COOTBETCTBYIOIIECTO MNPEATOKCHHS, 3asBJICHM,
’KaoOBl.

9. VcrionHeHye peleH i, IPUHATHIX [0 HTOraM PacCMOTPEHHs OOpalleHui IpakJaH

9.1. VcnonHeHHE pEIIEHHMH, MPUHATHIX 10 HMTOraM pacCMOTPEHMS OOpallueHuil Ipax/aH,
OCYIIECTBJIAETCS COOTBETCTBYIOIIMMH JODKHOCTHEIME JiamMu. CooOuienue rpaxaaHuHy,
nojaBuieMy oOpaleHue, O MPEANoNaraéMbIX MEpax IO MCIOJHCHUIO PELICHUS, IPUHATOTO 110
UTOraM  pacCMOTPEHHSI OTOro  OOpameHWs, He MOXET CYHMTAThCs  UCIOJIHEHHEM
COOTBETCTBYIOIIETO PEIIECHHS.

9.2. B ciyuae, eciu ano6bl IPaX/JaH y/I0BICTBOPEHbI MIOIHOCTBIO MO0 YaCTMYHO, IIPUHSBIINC
PEIIeHHs [0 HTOTaM PACCMOTPEHHUS ITHX XKano0, TODKHOCTHBIE JIMIA TPUHUMAKOT HEOOXOMHMbIe
MepBI 110 BOCCTAHOBJICHHIO HAPYIIEHHBIX IPaB, CBOOO/I MM 3aKOHHBIX HHTEPECOB I'PAK/IaH, B TOM
quCyIe TIPUHOCAT W3BMHEHUs B MUCbMEHHOH opme. Cpok JeHCTBHSA TOJIOKCHHS HE OTPaHHYCH.
[Tpy M3MEHEHUH 3aKOHOATENLCTBA, B AKT BHOCSATCS H3MEHEHHS B YCTAaHOBJICHHOM TOPAJIKE.
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